Stammering Advice
Normal non-fluencies

Children up to the age of 4 are learning language at a rapid rate and this often causes them to stumble over their words, hesitate, or repeat words and sounds. This may seem like stammering but it is in fact a normal stage in the development of language. 

What is a stammer?

An EXCESS of one or more of the following: 

Repetition of sounds (m m m mummy)

Repetition of words or parts of words (mum mum mummy mummy mummy mummy) 

Repetition of phrases (I want I want I want)

Prolonging consonant sounds (sssunday)

Prolonging of vowel sounds (suuuunday)

Inappropriate pauses or not being able to get sounds/words started (blocking), often accompanied by jerky body movement of facial grimaces

What causes a stammer?

No definite cause. 

Stammering MAY run in the family or there may be other speech or language problems in the family. 

How to help?

Stammering is worsened by poor self-confidence, fear, anxiety, or stress. Try to eradicate situations which cause these factors and encourage more situations which boost confidence, and promote a happy atmosphere. 
IGNORE THE STAMMER 
- do not make your child aware of his stammer. Stop other people taking notice of his stammer too. 

DO NOT CORRECT THE STAMMER – Do not tell him to slow down, relax, say it again, stop stammering etc. This may work in the short term but in the long term it prolongs the stammer as it draws attention to the stammer and causes him to feel frustrated. 

REACT POSITIVELY TO THE STAMMER – try not to look annoyed or anxious as this will make him feel anxious too. Relax, give him time and attention and respond normally. 

LISTEN TO THE MESSAGE – and not to the stammer – Listen actively, be interested in, and respond to, WHAT he is saying not HOW he is saying it. A child who receives helpful correction instead of a response to his message, feels you are not listening to him and so becomes angry and frustrated and may even give up trying to communicate. 

GIVE ATTENTION AND TIME – It is not always easy to give time and attention just at the moment your child wants it but inattention, half-attention, or attention lost halfway through the conversation is likely to produce frustration and decrease his confidence. If you cannot give attention at the time, give him a time when you CAN listen and STICK TO IT.
DO NOT INTERRUPT – Interrupting causes pressure of time. He will therefore speech up his rate of speaking and so worsen his stammer. 

SLOW YOUR SPEECH – being relaxed and calm and slowing your rate of speech helps your child do the same. 

REDUCE COMPETITION TO SPEAK – if possible give each child EQUAL time and opportunity to speak (do not favour the stammering child. He must learn to wait his turn too.) 

REDUCE PRESSURE TO SPEAK – asking lots of questions or saying “tell granny what you did today” increases the pressure to speak and so increases the stammer. Give him the opportunity to speak if he wants to e.g. by saying “I’m sure you must have done lots of interesting things at school/on holiday/at Grandma’s. Perhaps, you will feel like telling me/Granny about it later”, but let him speak in his own time. Teachers should address a question to a group not an individual. 

BOOST CONFIDENCE in himself and in speaking. Poor self-image or self-confidence will adversely affect his speech. Encourage any situations in which he will succeed and try to reduce those where he has difficulty. Have realistic expectations of what he can achieve. 
DISCUSS ANY PROBLEMS that he or the family has. Matters that seem trivial to you may not be to him, so take seriously any worries that he has. 

DISCIPLINE – Be consistent and fair in your handling. Give reasons for any punishments. Stammering is NOT DELIBERATE. It is not possible to stammer deliberately. Fear, anxiety, or emotional upset causes him to stammer. 
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